T'ocymapcTBeHHOE 0I0AKeTHOE CTALIMOHAPHOE
yupexaeHue COUaJIbHOro 00Cay;KUBAHUS
Mock0oBCKOM 00J1aCTH

«/TOBPBIH JTOM «KYPOBCKOH»

IOJIOKEHHUE

00 OTHeJIeHUH COMAIbHO-TPYA0BON peadnInuTALMH U
KYJbTYPHO-MACCOBOT0 00CTy"KUBAHUS



[los0:xenue 06 oTACTIEHHH COLHATLHO-TPYAOBOI peaGuIHTANNY 1 KYJAbTYPHO-
MaccoBOro o0C/y:KUBAHHUS

1. O0uIHe moJio:KeHust

I.1.1TonoxxeHne o6 OTAENEHHH COLHMATBHO-TPYIOBOH peabHIUTAIINN 1 KyJIBTYPHO-
MaccoBoro obciyxuBanus (manee OtTzaernenue) [0CyZapCTBEHHOTO GFOIKETHOTO
CTallMOHAPHOI'0 YYPEXJICHUS COLHUAIBHOIO O0CHY)KHUBaHUA MOCKOBCKOM 006J1acTH
«Jlobpei oM «Kyposckoi»  (naree YupexneHue) SBISETCS  JIOKATIbHBIM
HOPMATHBHBIM aKTOM YUPEeXJACHHUs, KOTOPHIA OIpeleiseT 3aiadd ¥ (QYHKIUHA
MOJPA3NICNCHUs, €ro IpaBa U OOSM3aHHOCTH U B3aUMOOTHOIUEHMS C IPYTUMH

nmoApas3iCIICHUSIMU.

2. Ortzernienne  ABIAETCS  CTPYKTYPHBIM — IIOZApAa3/eIeHHEM VupexnaeHus wu
IpeNHA3sHAYECHO MU IPOBEACHUS PeaOUIMTAlIMOHHBIX MEPONIPUSITHI ¢ rpaXIaHaMM
NoXuIIoro Bospacta u uHBanuaoB LII u III rpynmner B Bospacte 18 meT u craprme,
CTpafarolluX XPOHUYCCKUMH IICUXUUYECKUMHM 3a00JIEBAHUSIMA YACTHUHO HUJIU
MTOJTHOCTBIO YyTPATHBIIUX CIHOCOOHOCTH K CaMOOOCTYKUBAHWIO M HYKIAIOIIHUXCS B
TIIOCTOSHHOM yxoze (najee [lomydaTenu conmambHbIX yemyr).

1.2

1.3. OrzmeneHne BO3INIABNSET 3aBEAYIONIHH OTHECHHEM COLIMAIBHO-TPYA0BOM
peabunuramuu ¥ KyJIBTYPHO-MACCOBOTO — OOCHYXKHBAHHs, Ha3HAYaeMbli Ha
JIOJDKHOCTE H OCBOOOXK/IA€MBIH OT JIOIKHOCTH IIPUKA30M TUPEKTOpa YuperkaeHus..

1.4.0tnenenre  COUMANLHO-TPYIOBOM  peabUIUTaliM M KyJIbTYPHO-MAacCOBOTO
00CIyMBaHHs. B CBOEH [EATENBHOCTH MOIYMHSAETCS IUPEKTOPY YUPeKNEHHUS W
PYKOBOJCTBYETCANCHCTBYIOIMM  3aKOHOIATENECTBOM — Poccumifckolt  Depeparmy,
HOPMATUBHO-IIPABOBBIMH  aKTaMH MuHucTepcTBa  COLMANBHOIO  pa3BHUTHSA
Mockoscko#t  obmactu,  YcraBoM — VupexieHHs, HOPMATHBHBIMH  aKTAMH
Yupex/eHus, IPUKa3samMu IMPeKTopa YUpeskIeHus, J0DKHOCTHRIMU HWHCTPYKLUSIMH
pabOTHUKOB,  yTBEPKIEHHBIMH  AHUPEKTOPOM  YUPEXKIEHHUS UM  HACTOAILUM

[lomoxxenuem.

1.5, Ortnenenne conmanbHO-TPYNOBON peaCHIMTAME U KyJIbTYPHO-MAacCOBOTO
OOCIly’)KMBaHHs OCYIIECTBISIET CBOO JEATEILHOCTh BO B3aUMOIEHCTBUHU C IpYTUMHU
CTPYKTYPHBIMHU IIOJIPa3AeNeHUs MU Y YPEXKICHHUS, B COTPYTHUIECTBE C PA3IUUHBIMU
OOILIECTBEHHBIMHU, PEJNMIMO3HBIMA U HHBIMU OPraHH3aLMAME, OOBEIUHEHUSIMH,
071arOTBOPUTENBHBIME (OHIAME M OTACIBHBIMA IPaXKIaHAMH, CIOCOGCTBYIOLMMHU

BBIIIOJIHCHHIO 3a1a4 OTACIICHUS.

2. OcHoBHbBIE 3aJavdu OT[(CJICHHH



1. Ortmenenue CO30aHO C TICJIBIO colnpanu3aluun U peaduIuTAlUH nonydatenen
COLIMAABHBIX YCIYT [IOCPEeCTBOM [IpeIOoCTaBIeHH COIMAJIBHBIX YyCIyr M MEP
COIIMAJILHOM OJIICPHKKH.

2 2. Orzenenue 0becreunBaeT pearn3amio CreyroIuX 3a7aq:

= CBOGBpeMGHHoe OoKazaHHe COHI/IaJ'[bHO-6BITOBBIX, COHI/I&HBHO-HCH&FOFH‘{GCKI/IX,
COL[I/IEUH:HO—HpaBOBI)IX, COHI/IaHbHO—HCI/IXOHOFH‘{CCKI/IX YCIYT, yCciIyr B LeJfaX
TIOBBILICHHU KOMMYHI/IKaTI/IBHOFO [oreHnyualia Honyaneneﬁ COLIHaJIbHBIX yCIyT,
MEIIINX OFpaHI/ILIeHI/ISI JKU3HENEATEIIbHOCTH,

- OCyIIecTBIEHHE  COLHATBHOTO, KyJIbTyPHO-MacCOBOTO
06cny>1<HBaHHﬂnonyaneneﬁ COIMANIBHBIX YCIIYT;

- BBIJEJIEHHE MHTEpPEeCOB H noTpeGHOCTEN nosydaresnell COLMANBHBIX YCIyT,
ypOBHS UX COLMATBHOM 3aIMIIEHHOCTH 1 AlalTHPOBaHHA B COLIMAJIBHOM CPEne;

- obecrmeyeHne ME)XBEJIOMCTBECHHOI'O B3&HMOL[6ﬁCTBI’I5I B UeiaX peanmauym
COLMaJIbHOTO COHpOBO)K,[[GHI/IH nonyaneneﬁ COIHaNbHBIX YCIYT,

- opranuzalus paboThl 10 OKASAHMIO CoOlMAaTbHBIX yCIYyT B IOTHOM o0BeMe.
3. OcnopHbie pyuxnun OTaeneHns
B coorBeTcTBIH C 3axadamu OTAeneHue OCYIIECTBIIAET CIEIYIOIIHNE (GyHKLHUH:

3.1. TIpemocTaBlieHHE COLMATHHO-DKOHOMUYIECKUX  yCIyT (TlpueM TrpaxzaH B
yupexKIeHue). OxazaHue yciyr IpH BLIGBITUM TIONydaTenei COLUalbHbIX yCIIyr B
OTIyCK, OONBHUILY, IPH mepeBojie B pYyIrue CTAaLMOHAPHEIE yqpemxeﬂm.Pa60Ta Cc
MUYHBIMA JIeJlaM# nonydaTeel COUANbHBIX yCIyT (cocTaBieHHe 3aIpOCOB, TIACEM,
AKTOB, AKTOB OOCIeIOBaHHUA YKHUIIOTO nomerenus).Pabora ¢ POJCTBEHHUKAMHU
rioydareneil COLMATBHBIX yemyr. IIposeieHHE ONPOCa cpenu HeeecrnoCcOOHbIX
rpakiad Io proBOpeTeHnIo TPOJYKTOB IWMTaHUs ¥ TPOMBIIIEHHBIX TOBApOB.
CocrapieHue 3asBOK U Bbladd IPOyKTOB MUTaHMs H IPOMBILINIEHHBIX TOBApOB
He1eeclioCOOHBIM rpaxcnaHaM.Hpno6peTeHne HeoOXOTUMBIX TOBapOB
JleeCIIOCOOHBIM TONTydaTeIAM COIMMANILHBIX YCIIYT, HE pa30ouparoIMCs B TeHEXHbBIX
zpakax.OdopMIICHHE [eHCHH HA BHOBb ITOCTYIHBIIHAX rioJTydareneil COIMabHBIX
yenyr. Opopmienue OTUeTHON HOKyMEHTalu# IO HeleeClIOCOOHBIM ITONTy4aTeIlsIM
COLMaNbHBIX yciyr.Bpigada MEHCHHI MOJTy4YaTeNsiM COLHUATBHBIX ycyr.Okasanue
[OMOIIIA TOTydYaTesiM COLHATLHBIX yciIyr B TOIydIeHHH JICHEXKHBIX IePEeBOTIOB,
[HOCBUIOK. YUacTHe B 3acelaHuK KOMVCCHE TIO PACXOIOBAHHIO JCHEHKHBIX CpeZCTB
HeeecOCOOHBIX rpax/iaH.Y4acTue B sacemaHuy Kommccuu TIO OCYIIIECTBJICHHIO
KOHTPOJIS 32 COXPAHHOCTEIO HUMYIIECTBA HeeecroCOOHBIX U IIIOX0 pa30oyparOIIIXCs



TEeHEXHBIX 3HAKaX rpaxcran.Opopmiierre OTYeTa ONMeKyHa O XpaHeHuH, 00
JCTIOTTb30BAHMY UMYIIECTBA COBEPIICHHOIETHETO HeeecIocoOHOrO rpaxkJaHuHa 1
yIpaBIeHUN STHM MMYIIECTBOM. ).

3.2. TIpenocTaBlIeHAe COMUATBHO-TPaBOBBIX yeryT (oKasaHue MOMOIIH B ohopMIIEHUH
1 BOCCTAHOBJIEHUM JTOKYMEHTOB roJTydaTesell COIMaNbHBIX YCIyT, OKa3aHHe IIOMOLIA
B TIOJyYeHWM FOPHIMYECKUX yCIYyT, OKAasaHue MOMOIIM B 3alllUTe IIPpaB U 3aKOHHBIX
WHTEpecoB  Ionydarened  COLHMAIBHBIX ycmyr, —cojedcTBue B TOIYHCHHM
YCTAaHOBIIEHHBIX 3aKOHO/IATENECTBOM MEP COIMATBHOMN TOIePKKH, OKa3aHNne IOMOLIH
10 BOIIpOCaM IEHCUOHHOTO oGecreueHns] ¥ TPEIOCTaBIEHUs APYTHX COLHATBHBIX
sprar.PaGota KoMICCHY [0 PAcXOJOBAHMIO NEHEKHBIX CpE/ICTB HeIeeCOCOOHBIX
rpaxnan.Pabora Komucenn 1O OCYILECTBICHHIO KOHTPOIL 32 COXPaHHOCTBIO
UMyIIeCTBa HeIeeclloCOOHBIX U IIIOXO pa3OUparoNXcs B ISHEXHBIX 3HAKAX
rpaxian.OxasaHue MOMOIIHN [ONydaTeNsiM  COLMAIBHBIX YCIyr B IO IEPIKKE
KOHTAKTA C pOJCTBeHHMKamu. IIpOBEICHHE KOHCYJIGTATUBHOU U IOPUITIECKOM
nomorru. I IpesicTaBinenye Ipas 1 HHTEPECOB rpaxian B cyze.Odopmiienne 10rosopa
¢ rpaXkIaHWHOM KM C 3aKOHHBIM IIpeICTABUTENEM O IPENOCTaBICHAN COLMAJIbHBIX
yCIyT B CTAIlHOHApHOH gopme COUUaIbHOTO obcmyxuBaHua (0 MPEelOCTABICHAN
CONUANBHBIX YCIYr B cTaruoHapHO¥ (Qopme COIUaIBHOTO 06CNIy)KUBaHUs Ha
KOMMEPUECKHUX ycnosusix).Odopmienue KOMIICHCAIIMOHHBIX BBIIIAT ~ Ha OIUIATY
KOMMYHAIIBHBIX ~ yCIyTr  JKHJIBA monydaTeneil  COIMalbHBIX ycnyr.IIposenenne
06CIIe TOBAHMS MATEPUaTbHO-OBITOBBIX yCII0BHit XKMJIOrO TIOMEIICHHA, HaXOISAIIErocs
3 cOGCTBEHHOCTH TIoNydaTeNiell COIMaIbHbIX yCIyT yUpEeKACHHUSL. ).

3.3. IlpenocraBieHue COIMANBHO-IIEIATOTMYSCKUX  YCIYT (DopMupoBaHue U
opranusaiys paboTEl IO BO3PACTHEIM rpyIIaM, OpraHu3alis 1 MPOBEICHAC KITyOHOH
W KpY)KKOBOH pabOTBI JUIL dhopMHUpOBaHUs W PasBUTHS HMHTEPECOB HosydaTesnen
colManpHeIX  ycryr).Opranusanus pa3BUBAIOIIEH JIOCYrOBOW  HEeSTeNbHOCTH
(ACTIONB30BAHUE pa3Hoo0pa3HbIX MPUEMOB, METONOB peabuIINTalMK ¥ COLUANHU3AlNH,
[IpOBEJICHIE 3AHATHH B Pa3MATHBIX cTymasx (CeKuusax), KyTMHApHBIX MacTep-
KJIACCOB). 3HAKOMCTBO roJTydaresedl COIMABHBIX YCIyr CO CpeficTBaMH MacCOBOH
uadopmarun.  OdopmieHre  KHIKHBIX BEICTaBOK. JIpoBeTeHre ~ KOPPEKIMOHHO"
pa3BUBAIOIINX sapsTuit. [IpoBesieHre  3AHATHH, —HANpPaBJICHHBIX Ha pa3BUTHUE
TBOpYECKUX CIOCOOHOCTEH, SaHSTHN 10 PUTMUKE M PACTSDKKE, MPOBEICHHC 3aHATUN
xopeorpaduei ¢ mojyvaTeaMu COIIMANBHBIX YCIIyT ¢ CHHAPOMOM Jayua.lIposenenue
TPEHHPOBOYHBIX 3AHATHH. [euxonorndeckue KoHCybTamuu. Opranusaius 1ocyla
(Ipa3fHUYHBIE MEpONpPUATHL, SKCKYPCHOHHBIE TIOS3JKH U JPYTHe KyJIBTYPHBIC
MepOTIPUATHS TOPOJICKOTO, paifoHHOTO0, 00JIACTHOTO xapaxrepa.).



4., TpenocTaBlieHHE yCIyr B [eNiIX TOBBIIICHI KOMMYHMKaTHBHOTO IMOTCHIIMaa
gonyuarened  COIMANBHBIX yeayr  (TpOBEACHHE coIUabHO-peabuIuTaluoOHHbIX
MepOTpUATHIL B chepe  COLHMANBHOTO 00CITy )XKBaHH, obyueHne HaBbIKaM
caM00BCITyKiBaHWsl, TOBSICHI B OBITY U OOLIECTBEHHBIX MecTax).

3.5. ®opMUpOBAHUL (BemeHuUe) JIMIHBIX JEl roJTyuartesiel conrabHbIX yciyr.PaboTa
B IMPOrpPaMMHOM oBecredeHIr SIMHON ABTOMATH3UPOBAHHOH yH(pOPMALHOHHOH
cucTeMbl 00eCTIeUeHUA colMalbHON 3aIlUThl 1 COIMABHOr0  OOCITyKUBaHM
gacesenvisi MOCKOBCKOK o6acti (EAVIC MO).

3.6. Oprasusanys paTyanbHbIX YCILYT.

37. BaawmopeiicTBue C OpraHamu ¥ y9pexIeHUsMH KyIbTyphbl U CHOpTa,
OGIIeCTBEHHBIMA ~ OpTanu3aniaMi mocyra  momydarener COLIMANLHBIX YCIyT B
COOTBETCTBHUH C €XKEMECSIHBIM TLIIAHOM pabOoTHL.

3.8. TlposeneHue MEpOTIPUATHH 110 06y4eHMIO JOCTYITHBIM po(ecCrOHANBHBIM
HABLIKAM, BOCCTAHOBIEHVIO JIMIHOCTHOTO 1 COIMAIBHOrO CcTaTyca.

3.9. OxaszaHue [CHXOJIOTMYECKOH TONIEPKKH, npoBeieHKne [ICUXOKOPPEKLIMOHHOH
paboTHI.

3.10. Cobiroyienne CaHUTAPHO-TUTUEHUICCKUX, IPOTHUBONOXAPHBIX TpeGOBaHUN K
TpeGoBaHUK  TEXHUKH 6e30MaCHOCTH [pUA  OpraHusalii COLMANBHO-TPYOBOX
peaOuIuTaluH.

3.11. Jlns oxa3zaHud [IOMOIIT B AEATEIBHOCTH Otpenenust B VypexaeHun co31aH
[TomeunTeNbCKAR COBET, KOMIIETEHIMS KOTOPOTO onpenensieTcs TlonoxxeHreM O

[TormeunTeTbCKOM COBETE.
4. TIpaBa paOOTHHUKOB OTtaesieHHst

4.1. Jns perieHdd [IOCTaBJIEHHBIX IEPEL OrmenenueM 3a1ad H BBIIIOJIHEHUS,
BORJIOJKEHHBIX Ha HETO QyHKIHUH, pabOTHUKH OrtzeneHus MMEIOT TIPaBo [10JTy4aTh
cBelleHHs, HeoOXoIuMBbIe NS pellleHust BOMPOCOB, BXOISIIMX B KOMIETCHIHIO

OtneneHusl.
4.2. OcyuecTBIATD MeKBEeIOMCTBEHHOE B3aUMOJIeICTBHE.

4.3. BHOCUTHb PYKOBOIUTEIIIO VupesKzieHrs TPeoKeHi TIo COBEPILIEHCTBOBAHIIO

paboThl OteneHus.

4.4. TloBpIIaTh kBaniUKaluo, POXOAUTH qTTecTallMi0 Ha  [PUCBOCHHME

xBanA(GUKAIMOHHBIX KaTeropum.



5. Paborauku OtnpeneHus wMmeroT [IpaBO Ha 3alMTy CBOMX 3aKOHHBIX IIpaB U
FapaHTHH, IPeJyCMOTPEHHBIX AEHCTBYIOLMM 3aKOHOIATEIbCTEOM 1 KomnekTuBHEIM
JIOTOBOPOM.

S. OTBeTcTBeHHOCTL pa6oTHHKOB OTIeIeHUs

5.1. OTBeTCTBEHHOCTh 3a BBHIMOJHEHHE (DYHKIMH, IpPesyCMOTPEHHBIX HACTOSIIHM
ITonoxenuem, HeceT 3aBeyrommuii OTaeeHIEM.

5.2. OTBETCTBEHHOCTh PaGOTHHKOB OTHeIeHHs YCTaHABIMBAETCS MOJKHOCTHBIMHU
MHCTPYKIUSIMH, YTBEPKICHHBIME JTUPEKTOPOM Y UperKIeHuUs.

6. CtpykTypa OTae/ieHHs H PYKOBOACTBA

6.1. Ormenenne coumanbHO-TPYIOBOM peabumuTaul ¥ KyJIbTYpPHO-MACCOBOTO
00CITY)KHBAHHUS SBISLETCS CTPYKTYPHBIM II0pa3nesieHueM Y upeKIeHusl.

6.2. Hemocpe/icTBEHHOE DPYKOBOACTBO JeSTENBHOCTBIO Otgmenenust ocymiecTBisier
3aBEAYIOLIMH  OTHENEeHUs COLHATBHO-TPYLOBOMN peabWIMTallul U  KyJIbTYpPHO-
MaccoBOr0  OOCIy>KUBAHHS, OTUMHSIOIIMILCS JUPEKTOpy  YupexneHns.6.3.B
CIPYKTYPHOC IOZApasfENeHUE BXOMAT: 3aBEJyIOLIMH OTHEICHHEM COIHAIDLHO-
TPYAOBOH pPEadUIMTAIIME W KyJIBTYPHO-MACCOBOIO 00CITY)KMBAHHUS, HHCTPYKTODBI
[POU3BOJCTBEHHOIO O0ydeHUs] paboduX MacCOBBIX npodeccu, crenuanrucT mo
COLHMANbHON paboTe, CIENHATNCTR MO0 peaGHINTAMOHHON paboTe B coNMaNbHOM
chepe, COLlMaJbHEIE pabOTHUKH, IOPUCKOHCYJILTEI, KyJIbTOPraHU3aTop,
Oubnnorexaph, KOMEH/IAHT.

6.4. CtpykTypa M IITaTHas 4HCIeHHOCTs OTHeneHuUs ONIpeACIIAETCA JUPEKTOPOM
Yupexaenuns.

6.5. Ha Bpems orcyrcrBus (KoMaHIUpOBKa, OTIYCK, GOJE3Hb, p.) 3aBEIYIOLIErO
OtTnenenreM ero 06GS3aHHOCTH HCIIONHSAET U0, HasHadeHHOoe [Ipukazom mupexropa
Yupexnenus, KOTopoe npuobperaer COOTBETCTBYIOLIUE IIpaBa, 00SI3aHHOCTH U HECET
OTBETCTBCHHOCTH 3a HCITOJIHEHNE BO3JIOKEHHBIX HA HETO 00S3aHHOCTEA,



